
 

 
 
 

2426 PARKWAY DRIVE 
 MT. PLEASANT, MI  48858 

PHONE: (989) 773-6918 
FAX:  (989) 773-1317 

E-mail: hr@mmionline.com 
 

POSITION AVAILABLE: 
 

Employment Coach 
 

 
    

 
DESCRIPTION: 
 
MMI is committed to creating inclusive communities and meaningful connections through employment and 
training. Community and Transitional Employment are work programs designed to provide job training and 
employment opportunities, with the ultimate intent of leading to community integrated employment. The 
Employment Coach is part of the participant’s employment team and is the person responsible for providing 
employment and skills training to each assigned participant. The Employment Coach also oversees assigned 
contract(s) ensuring timely completion, quality control as well as assisting participants to satisfactorily 
complete contract requirements when needed. The Employment Coach serves as a working coach and is 
responsible for providing supports to participants while assuring complete customer satisfaction. Openings 
available in Isabella, Clare, Montcalm, Mecosta and Gratiot Counties.  Full-Time and Part-Time work 
available as well. 

MINIMUM QUALIFICATIONS: Six months of experience relevant to the job assignment. Able to 
communicate effectively with all customers including, participants, employers, and co-workers. Physically 
able to perform the job to the satisfaction of the employer and to provide training to participants on all 
aspects of the job either with or without accommodations. If driving is required for the assignment, must 
possess a valid driver's license and an acceptable driving record. 

PREFERRED QUALIFICATIONS: Experience in an employment training program or other community-based 
rehabilitation program. Completion of training relevant to position i.e., First Aid, CPR, Gentle Teaching, 
Mental Health First Aid, and Sign Language. 

 
NOTE:  Internal candidates should note that past performance reviews will be used in the selection process.  Employees who have received disciplinary 
action within the past year may be excluded from the interview process at the discretion of the Human Resource Department.  Employees who do not meet 
MMI attendance requirements will not be interviewed. 
AUXILIARY AIDS AND SERVICES ARE AVAILABLE UPON REQUEST TO PERSONS WITH DISABILITIES. MMI RESERVES THE RIGHT TO HIRE THE MOST 
QUALIFIED PERSON FOR THIS JOB.  POTENTIAL CANDIDATES WILL BE EVALUATED ON MINIMUM AND PREFERRED QUALIFICATIONS AS WELL AS THE 
ABILITY TO PERFORM DUTIES OF THE POSITION.  MMI IS AN EQUAL OPPORTUNITY & AFFIRMATIVE ACTION EMPLOYER. 
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